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Prepaid Maintenance Plan (PPM)

PREPAID MAINTENANCE — FREQUENTLY ASKED QUESTIONS

1. Why do I need a Prepaid Maintenance plan for 

my Sprinter?  

The Mercedes-Benz Prepaid Maintenance plan 

is designed to maximize the service of your 

Sprinter vehicle’s components and systems for 

optimum performance. The plan provides you with 

a convenient way to service your vehicle without 

the worry of having to pay later on — so you can 

avoid unwanted surprises.

2. What services are covered under the Sprinter 

Prepaid Maintenance plan? 

The Prepaid Maintenance plan covers “required” 

services as listed under the coverage section on 

page 7 of this booklet. Wear and tear items are  

not covered.

3. What are the benefits of a Prepaid 

Maintenance plan versus pay as you go? 

The plan is a smart way to “lock in” the cost of 

future maintenance so you can guard against any 

potential price increase for parts.  

4. Do I need to return to the same dealership 

where I purchased the plan to service my 

Sprinter? 

No. The purchase of a Mercedes-Benz Prepaid 

Maintenance plan does not confine you to only 

one dealership for your service needs. The plan 

follows you, so if you require service when you’re 

on the road — or if you relocate — your plan will 

be honored at any authorized, participating 

Mercedes-Benz Sprinter and Freightliner  

dealer nationwide.

5. Is the Sprinter Prepaid Maintenance plan 

refundable? 

No. The Prepaid Maintenance plan cannot be 

refunded*. The cancellation policy may vary  

based on your state’s regulations. Please see  

the provisions of the contract for more details.

6. Can I still receive a required service if I  

exceed a mileage service interval? 

Yes, however, the Prepaid Maintenance plan 

recommends that you service your Sprinter 

vehicle within the recommended 20,000-mile 

maintenance intervals.  Failure to do so may 

result in services being denied.  

7. When can the Prepaid Maintenance coverage 

be transferred?  

The Prepaid Maintenance plan can only be 

transferred if the original owner sells the vehicle 

in a private sale. During that time, any remaining 

coverage under the Prepaid Maintenance plan 

may be transferred to the subsequent owner. If a 

vehicle is traded into the dealership, the Prepaid 

Maintenance plan is terminated. The Prepaid 

Maintenance plan cannot be refunded.*

8. What if I have other questions regarding a 

Prepaid Maintenance agreement? 

• If you have any product-specific questions,  

   please contact your Regional Commercial  

   Vehicle Manager or visit the Sprinter Service  

   Contract microsites on NetStar.

 • For administrative issues on a service contract,  

   please contact the Pre-Owned Operations Team    

   at 877-202-6262.

 • For assistance or questions regarding claims  

   submission, please call the Warranty Service  

   Group at 1-877-WSG-MBUSA (1-877-974-6287).

* The refund policy may vary based on your state’s regulations. Please see  

the provisions of the contract for more details.


